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MARITAL STATUS 
 
Unmarried 

 

LANGUAGES 
 
 
English,Hindi 
odiyaBengali 
 
 
DATE OF BIRTH 
 
 
06 January 1990 

 

CURRICULUM VITATE 

 

Education 
 

 MBA (HEALTHCARE MANAGEMENT)        
2015-            CHITKARA UNIVERSITY, PUNJAB 

COLLABORATION WITH, FORTIS HEALTHCARE 
 
2009 - 2014     MBBS (UTKAL UNIVERSITY, ODISHA) 
 

Objective:  
To serve as the backbone of the healthcare system, ensuring that all medical 

practitioners (Physicians, nurses, paramedics etc.) and non-medical professionals work 

together in a comfortable environment, focusing patient care and satisfaction. 

Area of Interest: 
 
Public Health Administration 
Operation Department 

Hospital Administration 

Quality department  
Strategic Planning Department  
Projects & Workshop:  
NABH hospital accreditation training 
Operation theatre management (Under the guidance Dr,AndreasFiehn,German) 
Quality and Innovation healthcare(Prof Paul Lillrank,Finland)  
A project on health care marketing  
A project on strategic Management in healthcare industry  
Subjects taught by Expert faculty in healthcare management 
 
Dr Shri Gopal Kabra (Medical Law Ethics and medical 
audit) Dr Vijay Aruldas (Strategic Management of Hospitals)  
Dr Gaganjot Kaur (Ex Head of Quality-Fortis Mohali)  
Dr Dhabal Bhatt (Chief Administrator of Dhiru Kokilaben Hospital,Mumbai) 
 
Prof Keerti Bhusan Pradhan (Ex Head of Counsultancy and Capacity Building Arvind 
Eye Hospitals,Madurai and Adviser-Social Business Model of Hospitals in India) 
 
Prof Preethi Pradhan(Ex Head of Human Resources Management and Mentoring & 
Training Arvind Eye Hospitals Madurai)  
Other skills  
PGDCA, MS Office, word,power point,excel,Hardware & software in operating system  
Extra-Curricular Activities  
Participated in various cultural activities, Event organizer, cooking  
References 
 

1. Name :Dr.TLN PRSAD (TECHNICAL EXPERT)NTSU,NACO,DELHI  
      Email: ellenturlapati@gmail.com 

 
2. Name : Prof. Keerti Bhushan Pradhan, Mha (TISS), MIPH(USA)  

 
23 Years Health Sector Development work, Ex Head of Hospital Consultancy and 

Capacity Building Arvind Eye Hospitals and Adviser-Social Business model of 

Hospitals in India.  

Email:  keerti@chitkara.edu.in Contact No. : +91-9501119651  

  
3. Name : Dr.Bharat (Program manager) CDC-QMSBB-CMI BLOD BANK INDIA 

 
Email:  drbharat@chai-india.org Contact No. : +91-9502975997 

http://www.indeed.com/q-Clinical-Administration-jobs.html


Experiences:- 

Past experience- 
Fortis Hospital Mohali (01.04.2014 TO 30.03.2015)- Liaise with medical staff and oversaw 

day-to-day activities of the organization. Handled the responsibilities of negotiating with 

medical and non-medical staff. Interacts with people in external organizations like 

private sector, voluntary groups and social services. Responsible for supervising and 

managing clerical as well as administrative staff. Responsible for generating and 

evaluating new strategies and systems. Handled the tasks of analyzing the services, 

facilities, equipment and employees to maintain the smooth running of the 

organization Responsible for conducting inspections and audits. Coordinate schedules, 

make appointments and prepare agendas for doctors and staff. Read and route 

incoming mail and reply to relevant ones. Update and monitor attendance systems. 

Prepare correspondence on behalf of staff, doctors and facility. Building a long-lasting 

relationship with patients. Supervised administrative services for the hospital’s public 
health care programmed. Handled hospitalization for indigents and low-income 

patients. Resolved administration conflicts and issues. Assist with personal cleanliness, 

oral hygiene, making beds and straightening rooms. Provided basic supportive care to 

patients. Interprets and implements quality assurance standards in hospital to ensure 

quality care to patients: Reviews quality assurance standards, studies existing hospital 

policies and procedures, and interviews hospital personnel and patients to evaluate 

effectiveness of quality assurance program.  

Present experience-  

MEDICAL ADMINISTRATOR MAX HEALTH CARE GROUP, MOHALI (FROM 01.04.2015) 

Linked up PHC, CHC and Healthcare Provider with different government Schemes. 

Accomplish organization goals by accepting ownership for accomplishing new and 

different request; exploring opportunities to add value to job accomplishments. Liaison 

and network with partners and stakeholders in the project operational areas. Monitor 

the work and provide guidance to the respective Hospitals towards effective 

implementation of the project. Plan, oversee and coordinate the various activities of 

Hospitals. Provide technical assistance to Hospitals who are the part of govt. Audit 

various healthcare Providers and submission the monthly report.  To visit all the 

designated clinic and preferred providers in the district at least once every two month 

and spends 15-20 days in the field every month.  Supervise and mentor every provider 



and designated clinic staffs for recording and reporting. Monitors patient wise 

prescription for quality of diagnosis and treatment given to patients through 

documentation audit. Any gaps identified are corrected and provider receives on site 

tutoring on correct syndromic case management. Provides ongoing skill building and 

clinical support to the non MBBS providers for imparting good quality STI/RTI care to the 

HRG and provide supervision in drug dispensing. Provides necessary support to the TI 

NGO in selection and placement of the preferred providers in the TI Intervention area 

and also provide capacity building support to all the TI NGO staffs.Coordinates with the 

private providers of the clients of the HRG and provides mentoring and ensures timely 

reporting from them. Scrutinizes the monthly report sent to SACS. Performs data analysis 

and provides epidemiological pattern of STI/RTI in the community. Facilitate TIs in report 

compilation from all the providers and sending monthly reports in CMIS format.   

Responsible for regular data flow to SACS/NACO.Supervises the drug and condom 

logistics and prevents drug and condom stock outs in the district. Works closely with the 

STI focal person in SACS and provide all necessary support in strengthening STI 

programme in the state. 
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